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Today’s Learning Objectives CMP A
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= Describe professional and legal
obligations regarding informed discharge
discussions

= Qutline best practices when documenting
discharge instructions

= Commit to one change in your discharge
discussions to improve patient safety and
decrease your medico-legal risk
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. . . CMPA.
. Discharge instructions T

= Symptoms or signs that forewarn of danger
or require re-evaluation

= Seeking medical attention :
—Where

— Urgency of response
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Courts acknowledge that patients have certain
duties and responsibilities for their own health.

T

A court decision may be contingent on clarity and quality
of the information provided by MD to patient.
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. Invariable practice vs documented instructions i
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... and be specific CMPA.
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F/U PRN — harder to defend CMPA
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Sx to return reviewed-
emphasized a,b,c....

= \Where to seek care and
urgency

= Diagnostic uncertainty
Questions raised



Consider a read-back CMPA.
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. Handouts support but don't replace discussion CMPA.
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Document
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. Can discharge Instructions be delegated? CMPA.
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. Pending investigations/ consults CMPA.
arranged and rationale for doing them
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H' '5“ :
1. Consider ongoing care needs while patient waits
2. Inform patient of signs/symptoms to flag while
waiting and document discussion
3. Report changes in patient condition to reassess

urgency
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. Leaving against medical advice CMPA.

The Canadian Medical Protective Association



at if they just sign the form? CMP A

better healthcare

Thin i I szl it | s lesaing » Miclicul Cadir o7 iy o
Ehyzkians and the Meckal Cerler, fized of Ire 2oss bl dang
O e Y PRIy St Ny OS]
Takitty i eansciay whh i 2xdng he Medical G2rt=- agarst thels age

sborkw il o1l (o it ol
c e Ire ar healih rom (his oopariute,
B wrnd v Reclionl G I 'y

LATF
Sigranve of Aarky Leaving Aganel Wactce Atace
[N AL PN
WITHEBE: IF PARTY DEMAMNDING DISCHARGE IS OTHER THAN PATIENT:
Sk o WS SRl of ARt

Pl

INSTRUCTICHS:  This demmid b dwdargs shaod be sgnel by e psd o
keanina T Mealzal S2mzr agarst medeal aevics, 10w palizm ar auiha iz fary nal one demienes
Vo lsran bl wlens wluses 1 owge this o The Belewing shok] b oorplaied

wizel pcly i bt i n

Fis nzt enky comanded dkeaams

[REEERTET

bt srbens Faaw refusesd o sgn thie form documentiog bister dJumend

1 Darmandan Sashames

us e

TIKE: AN P

FGRINGE of Fevsen Fessneg Dematg

The Canadian Medical Protective Association



. Premature discharge CMPA.

Empowering
better healthcare

(¥ I~ -unization Station _» Assessment of capacity to
s understand potential consequences

* Read-back if done

‘|« Rationale for recommendations

W | Efforts to resolve personal concerns
.| | * Informed refusal

¢ If consent is obtained-consider

.. involving family/ 2" MD

* Welcome to return for re-evaluation
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Informed discharge discussions helps improve

patient safety

Verify patient understanding and take time to

answer any guestions

Consider handouts or written instructions to

supplement discussions, d

Document discussions Inc

ocument review

uding signs and

symptoms that require reassessment, where to
go, urgency of response and informed refusal if

applicable



What Is 1 area where you can improve
your discharge instructions?




Informed discharge

1 Mainpro+ credit

MOC Section 3— 0.5 hours (1.5 credits)
20 minutes to complete

CanMEDS: Communicator, Collaborator

Upon completion, you will be able to

1. Recognize the importance of an informed discharge discussion to support safe care.

2. Describe your professional and legal obligations when delegating the discharge
discussion to other health professionals.

3. ldentify special issues to consider when discharging patients.

Get started

v Accreditation & disclosure Fublished January 2021

https://www.cmpa-acpm.ca/en/education-events/elearning
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CMPA Safe Medical Care

WWW.cmpa-acpm.ca

CMPA Good Practices Guide
www.cmpa-acpm.ca/gpg

@CMPAmMembers
1-800-267-6522
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