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Bringing Our Minds
Together
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“The words that come
before all else”
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The Cultural Safety Journey

AWARENESS

Acknowledge the
Differences

SAFETY COMPETENCE

Sympathy & Skills, Knowledge &
Empathy for the IMPROVED Attitude

Patient HEALTH
OUTCOMES

HUMILITY SENSITIVITY

Journey of Self- Attitude Change

Reflection Respect the
\_ Differences
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Roles of Family Physicians

1. Expert

2. Communicator



Family Physician as Expert




Family Physician as Leader




Family Physician as Communicator




Family Physician as Collaborator




Family Physician as Health Advocate

| am not a diabetic...

| am not an animal! 8
| am a human being! §
l... AM...A..MAN! ¥




Family Physicians as Scholar




Family Physician as Professional




‘I want to get rid of the Indian
problem. | do not think as a matter
of fact, that the country ought to
continuously protect a class of
people who are able to stand
alone... Our objective is to
continue until there is not a single
Indian in Canada that has not been
absorbed into the body politic and
there is no Indian question, and no
Indian Department, that is the

whole object of this Bill.”

- Duncan Campbell Scott, Minister of Indian
Affairs (1913-1932
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PRINCIPLES OF WELLNESS
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The Invasion




Ethnostress

The label for the confusion
& disruption a people with
common identity
experience in their world
from the negative realities
of the larger imposing
society.

Adapted from “Ethnostress: The Disruption
of the Aboriginal Spirit” by Bob Antone &
Diane Hill, Tribal Sovereignty Associates,
Hagersville, Ontario NOATHO (August 1992)
Copyright
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Intrusive memories

Hopelessness
Nightmares, Startle

Decreased Flashbacks response
concentration

Shame, self-
hatred

Panic attacks
Insomnia

Numbing X A\ & Emotional overwhelm

Chronic pain,

Loss of interest headaches

Irritability Eating disorders

Depression
Dissociation

Substance abuse

Self-destructive

Little or no behaviors

Hvpervigilance .
memories

Adapted from Janina Fisher



http://rachelintheoc.com/2015/03/trauma-survivors-have-symptoms-instead-of-memories-by-guest-linneabutlermft/

Aboriginal
Diabetes

Heart Disease

Proximal

Addiction peterminants

Inadequate
Housing Poverty

Intermediate

Racis : Determinants
Political Economic

Decision-Making Insecurity

Indian

At Residential

School

Distal
Colonialism Determinants

Image by Jennie Barron




Building Culturally Safe & Respectful
Relationships & Environments

“‘How safe did the service
recipient experience a service
encounter in terms of being
respected and assisted In
| , having their cultural location,
it A values, and preferences
taken into account in the
Tl e ice encounter?”
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The Cultural Safety Journey

AWARENESS

Acknowledge the
Differences

SAFETY COMPETENCE

Sympathy & Skills, Knowledge &
Empathy for the IMPROVED Attitude
Patient HEALTH
OUTCOMES

HUMILITY SENSITIVITY

Journey of Self- Attitude Change
Reflection Respect the
Differences
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Family Physician Suggested Actions

Work side-by-side with patients, families & communities.

Incorporate family & community perspectives & values within patient-centred
care

Address racism, discrimination & power differentials within the clinical
context

Address misconceptions & assumptions of Indigenous Peoples.

Understand the legacy of history on current health outcomes & health care
ntexts.

violence informed care & healing-centred
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